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COMMUNITY, GOVERNMENTAL, AND INTERLIBRARY RELATIONS:  
The library was asked to participate in Horace Mann Elementary School’s STEM night this month. Students were 
able to learn about conducting energy as they constructed their own flashlight out of simple materials.   
 
STAFF TRAINING AND DEVELOPMENT:  
Staff members participated in a webinar to learn additional strategies to deal with angry patrons.  While the vast 
majority of library visitors use the facility appropriately and engage with staff on a professional level, there are 
instances of inappropriate anger or behavior.  The webinar provided staff with techniques to improve their 
response to emotional outbursts, learn to not take things personally, and outlined specific phrases to help keep 
customers’ emotions under control. 
 
DIRECTOR’S REPORT: 
Amanda (Mandy) Marquez was hired as the part-time Administrative Secretary, and started work on November 
4.  Mandy impressed us with her professionalism and personable manner, and we look forward to her being on 
our team. 
 
MEDIA COVERAGE:  
10/1/19 Rapid City Journal Event Mention - 2019 Young Readers One Book | Donald F Montileaux 
10/1/19 Rapid City Journal COMPASS – October Events Article  
10/4/19 Rapid City Journal Event Mention – October Job Skills Series  
10/8/19 Rapid City Journal COMPASS Reader’s Advisory 
10/8/19 SDPB Event Coverage – 2019 Young Readers One Book Donald Montileaux  
10/12/19 Rapid City Journal Event Mention – No School Days Celebrate Culture, Family & Life  
10/15/19 Rapid City Journal COMPASS Article – Mango & ArtistWorks Promotion 
10/16/19 Newscenter1 Event Coverage – CHAOS Kids Bats & Butterflies  
10/22/19 Rapid City Journal Event Mention - Not Too Spooky Story Time & Spooktacular Trick or Treat Parade 
10/22/19 Rapid City Journal COMPASS Reader’s Advisory 
10/23/19 Rapid City Journal Editorial Letter 
10/24/19 Newscenter1 Event Coverage – Rapid City Public Library Hosts Haunted Gingerbread Class 
10/29/19 Rapid City Journal COMPASS Article – November Events 
10/30/19 KOTA Noon Show Live Interview –Halloween, Mango & ArtistWorks 
10/31/19 KELO Event Coverage – Halloween Story Time 
10/31/19 KEVN Event Coverage – Halloween Story Time 
 

https://rapidcityjournal.com/compass/arts/south-dakota-festival-of-books-returns-to-deadwood-oct/article_eeca2e8b-0ca8-5bf8-9919-c87026abc80d.html
https://rapidcityjournal.com/compass/family/rapid-city-library-welcomes-october-with-events-to-educate-and/article_71bf0966-637b-58aa-bf32-09f397fedd61.html
https://rapidcityjournal.com/news/local/job-skills-workshops/article_52e90738-fcf9-57ce-ae98-82964e85461c.html
https://rapidcityjournal.com/compass/book-review-dear-evan-hansen-opens-conversation-about-loss-loneliness/article_5083df0c-6847-5e19-aadf-167d7942254d.html
https://listen.sdpb.org/post/donald-montileaux
https://rapidcityjournal.com/news/local/no-school-days-celebrate-culture-family-and-life/article_f6ecad72-c0a8-5d3a-afcf-ae68971ca31a.html
https://rapidcityjournal.com/compass/family/create-music-and-learn-languages-with-the-library-s-help/article_dd4f24cd-4698-591a-9b8f-c5ae049fbb60.html
https://www.newscenter1.tv/crafting-bats-and-butterflies-with-rapid-city-public-library/
https://rapidcityjournal.com/compass/family/it-s-a-scary-good-time-black-hills-communities-host/article_b958bc19-c5e5-51c6-ae22-f96908073da6.html
https://rapidcityjournal.com/compass/review-appetite-for-murder-is-the-perfect-cozy-mystery/article_21acba09-1a60-5cdd-9518-c9d1f305b764.html
https://rapidcityjournal.com/opinion/letters/oct-letters/article_72fe8434-8a77-5a5c-a694-4d0682c7872f.html
https://www.newscenter1.tv/rapid-city-public-library-hosts-a-haunted-gingerbread-class/
Great%20promo%20from%20KELP%20news%20for%20storytime%20yesterday%20...%20some%20of%20you%20are%20famous%20now!%20https:/www.keloland.com/news/local-news/a-not-so-spooky-and-not-so-chilly-halloween-for-rapid-city-kids/
https://www.blackhillsfox.com/video?vid=564198452

