


 
The following two tables summarize complaints received and their final disposition during 
2018 in comparison to the previous four years: 
 
 

 
 
Summary of Formal Complaints in 2018 

• Unsubstantiated 
o (1) Damaged Property 

• Substantiated 
o (1) Policy Violation 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

*It should be noted that each one of these complaints might contain multiple individual allegations associated 
with it. 



 

 
 
Summary of Informal Complaints in 2018 

• Substantiated 
o (1) Lost Property 
o (1) Policy Violation 
o (1) Improper Conduct 

• Unsubstantiated 
o (2) Improper Conduct  
o (2) Improper Action 

• Unfounded 
o (3) Improper Action 
o (1) Improper Conduct 
o (1) Damaged Property 
o (1) Use of Force 

• Exonerated 
o (4) Improper Action 
o (1) Improper Conduct 
o (4) Use of Force 

 
 
 

*It should be noted that each one of these complaints might contain multiple individual allegations associated 
with it. 



Calls for Service 
   
We classify calls for service (CFS) into two categories.  The CFS number totals below reflect 
both public-initiated calls and officer-initiated calls to include traffic stops, subject stops, 
response to a crime in their presence and so on. 
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