
 
 
 
  

 
 
 



 Mission Statement: Making lives better by giving support, 
offering hope and creating connections all day, every day. 

 

 Three programs in the Black Hills: 

 211 Resource Line 

 Volunteer Connections program 

 Suicide and Crisis Support   
 

 

The Helpline Center…. 



 

 211 is federally designated number – 90% of country 

 24/7 call center + resource database 

 211 is available in the Sioux Empire, Black Hills, Brookings, 
Madison, Huron, Vermillion, Yankton areas (16+ counties).       
70 percent of SD now has access to 211.  

 Suicide and Crisis Support is available statewide 

 Volunteer Center in Sioux Empire, Black Hills, and Brookings 

 

The Helpline Center…. 



Volunteer Connections 

 We are the community’s connection point between 
Black Hills area non-profit organizations and people 
who want to volunteer. An online database at 
www.helplinecenter.org features hundreds of ways 
to volunteer at local non-profits. Individuals, groups, 
families and companies can also receive personal 
assistance in finding volunteer opportunities by 
dialing 211. 



Everything revolves around online 
database at helplinecenter.org 



Database numbers  
 

 We recruit volunteers for 148 Rapid City/Black Hills 
area nonprofits. 

 

 Approximately 200 volunteer opportunity dates on 
the public database at helplinecenter.org.  

 



 
What does  

Volunteer Connections offer? 
 
 

 Weekly email/text - 1,500+ people. 

 Volunteers call 211 to get connected or access the online 
database .   

 Volunteer of the Month.  

 3rd Annual Volunteer EXPO - Oct. 28. 

 Annual Volunteer Manager Training (2 day).   

 Brown Bag Luncheons.  

 Spirit of Volunteerism Awards - 2016 event – 47 
nominated & 325 attended.   

 

 

 

 



Volunteer email 



Volunteer Text 









2017 Summer of DIY 





Value of a Volunteer Hour  

South Dakota: $20.29 
 

National Value $23.56 per hour 

 
 

 
 

 

Source: Independent Sector - http://independentsector.org/volunteer_time 



Source: Volunteering In America Report: htttp://www.volunteeringinamerica.gov 

 



Volunteerism allows individuals to develop key skills 
that are essential to success in the workforce. These 
skills include: leadership, communications, 
fundraising/business development, patience, problem 
solving, public speaking, and coaching/mentoring, 
among others. 

Already have a job?  
Excel in the Workplace 

Source: Youth Service America: http://ysa.org/whats-in-it-for-me/ 

http://ysa.org/wp-content/uploads/2016/02/How_Volunteerism_Shapes_Professional_Success.pdf
https://webmail.helplinecenter.org/OWA/redir.aspx?C=WYY1L_g3EEWrEG9z5lWnhLt-WQ-kP9MIFfoAB1zEYvuKpxUvFyZSy1SBwHFkYvvZjaH94jYKYIQ.&URL=http://r20.rs6.net/tn.jsp?f%3d001_xz0a0l-OjRNGztKskT-KidL1rBDATgAlW3cg4KY-Mv94tYBHHPmniWrl8KBSBBjlVEnWuXSOtoUiLHY-QDxRi0PZnZ9HjU9-Wr9X6sqwtZLcA8fDwDNa3yY_ndle1H60nz0FcXhg1TiNQ3dHPPiTPZMOjVHG7Ol2cVASe8V0YSgxIQylnlnDUUl97mx1ezy%26c%3dOMf5sd1NNm2HXCkgp5-8ZO4UL9Jm7O8vZmQRRCTXKA9xok5tScuyDw%3d%3d%26ch%3dEek3utPXV8K2_TQ5noAOHgjIBj4mn6ha6inIebulIAqpUzxmt9f0GQ%3d%3d


Research conducted by UnitedHealth Group reveals 
that volunteers are more likely than non-volunteers to 
consider themselves in excellent or very good health. 

 

There is also a strong connection between volunteering 
and mental/emotional health: doing good helps us to 
stress less, and less stress is an important component to 
staying healthy. 

Stay Happy and Healthy 

Source: Youth Service America: http://ysa.org/whats-in-it-for-me/ 

http://www.unitedhealthgroup.com/~/media/uhg/pdf/2013/unh-health-volunteering-study.ashx
https://webmail.helplinecenter.org/OWA/redir.aspx?C=WYY1L_g3EEWrEG9z5lWnhLt-WQ-kP9MIFfoAB1zEYvuKpxUvFyZSy1SBwHFkYvvZjaH94jYKYIQ.&URL=http://r20.rs6.net/tn.jsp?f%3d001_xz0a0l-OjRNGztKskT-KidL1rBDATgAlW3cg4KY-Mv94tYBHHPmniWrl8KBSBBjlVEnWuXSOtoUiLHY-QDxRi0PZnZ9HjU9-Wr9X6sqwtZLcA8fDwDNa3yY_ndle1H60nz0FcXhg1TiNQ3dHPPiTPZMOjVHG7Ol2cVASe8V0YSgxIQylnlnDUUl97mx1ezy%26c%3dOMf5sd1NNm2HXCkgp5-8ZO4UL9Jm7O8vZmQRRCTXKA9xok5tScuyDw%3d%3d%26ch%3dEek3utPXV8K2_TQ5noAOHgjIBj4mn6ha6inIebulIAqpUzxmt9f0GQ%3d%3d


Happy! Happy! Happy! 

 



Be Happy, Volunteer! 

 



Where do I start? 

 

http://helplinecenter.org/


Search the calendar for time and date specific volunteer opportunities.  



Search for opportunities with a specific nonprofit 
organization.  



Search the database to see all volunteer opportunities listed.  



Select an opportunity 
that is of interest and 
read more or Express 
Interest at the 
bottom of the 
description to send 
an automatic email to 
the nonprofit agency 
with your contact 
information.  



Thank You! 

Lynn Taylor Rick, Volunteer Connections Coordinator 

Direct line: 605-274-1429 

Community Resources: Dial 2-1-1  

www.helplinecenter.org  

lynn@helplinecenter.org  

 

 

http://www.helplinecenter.org/
mailto:susie@helplinecenter.org

