
CITY LISTINGS 
 

All departments may be reached direct by dialing the listed number. 
If not known, call ...................................................... 394-2511 
Nights, Weekends, Holidays, Emergencies .............. 394-4112 
  
AIRPORT, E. Hwy 44, 4550 Terminal Rd, Suite 102 394-4195 
Hours of Operation  ........................ 8:30 a m–4:30 pm (M-F)  
  Cameron Humphres, Executive Director 
   Airline Flight Information ...................................... 393-2850 
   Information Line ................................................... 393-9924 
   Fax ...................................................................... 394-6190 
  
ATTORNEY’S OFFICE, 300 Sixth Street   .............. 394-4140 
Hours of Operation  ........................ 7:30 a m–4:00 pm (M-F)  
 Jason Green, City Attorney 
    Fax……………………………………………...……394-6633 
Parking Meter Enforcement/Parking Tickets  394-6098 
  
CITY COUNCIL MEMBERS, 300 Sixth Street  ........ 394-4110 
Ward One  
 Patti Martinson ........................................................ 341-0340 
 Ron Weifenbach ...................................................... 209-2418 
Ward Two  
 Sam Kooiker ............................................................ 721-6282 
 Deb Hadcock ........................................................... 209-1320 
Ward Three  
 Karen Gundersen Olson .......................................... 348-1511 
 Bill Waugh ............................................................... 209-3362 
Ward Four  
 Lloyd LaCroix .......................................................... 341-7276 
 Ron Kroeger ............................................................ 348-6195 
Ward Five  
 Malcom Chapman ................................................... 716-6210 
 Aaron Costello ......................................................... 721-9498 
 
CIVIC CENTER, 444 Mt. Rushmore Road  ............. 394-4115  
Admin Office Hours ........................ 8:00 am –5:00 pm (M-F)  
  Brian Maliske, General Manager 
   Box Office-Ticket Sales ....................................... 394-4111 
   800 Ticket Sales ..................................... 1-800-GOT-MINE 
   Fax ...................................................................... 394-4119 
  
COMMUNITY RESOURCES, 300 Sixth Street  ....... 394-4136 
Hours of Operation  ........................ 7:00 a m–4:00 pm (M-F)  
  Kevin Thom, Director of Community Resources 
   
  Code Enforcement (Bus Depot ) .......................... 355-3465 
  Hours of Operation  ...................... 7:30 a m–4:00 pm (M-F)  
   Fax ...................................................................... 355-3520 
   
  Community Development, 333 Sixth Street ……394-4181 
  Hours of Operation  ...................... 7:30 a m–4:00 pm (M-F)  
  Barbara Garcia, CDBG Specialist ............................ ext. 214 
   Fax ...................................................................... 355-3520 
   
  Computer Center  ................................................. 394-4138 



  Russ Tiensvold – IT Officer   
   
GIS/LIS Division  ....................................................................  
  Don Jarvinen ......................................................... 716-3676 
  Angie Tallon, GIS Analyst ...................................... 716-3654 
  Darren Marks, GIS Technician ............................... 716-3672 
  
 Human Resources, 300 Sixth Street …….………394-4136 
 Hours of Operation  ........................ 7:00 am–4:00 pm (M-F)  
  Mary Allison, Payroll Coordinator/Benefit 
  Tammie Krumm, HR Manager 
   Fax  ..................................................................... 394-6621 
  
DISPATCH (See also Police Department) .............  394-4131 
  
EMERGENCIES (Fire and Police) ..................... .............. 911 
 
FINANCE OFFICE, 300 Sixth Street  ...................... 394-4143 
   Fax ...................................................................... 394-2232 
Hours of Operation  ........................ 7:30 a m–5:00 pm (M-F)  
 Jim Preston, Finance Officer  
  Accounts Payable  ................................................ 394-4142 
  Accounts Receivable  ........................................... 394-4143   
  Cashier’s Office  ................................................... 394-4147 
  Parking Tickets (Amy Graves)  ............................ 394-6098 
  Special Assessments  .......................................... 394-4148 
  Water Billing  ......................................................... 394-4125 
  Keith L’Esperance, Risk Manager/Training  .......  394-6620 
  
Retired Senior Volunteer Program (RSVP)  ........... 394-2507 
Hours of Operation  ........................ 8:00 a m–5:00 pm (M-F)  
  Angie Weeks, Director 
 
FIRE DEPARTMENT, 10 Main Street   .................... 394-4180 
Administrative Office Hours ........... 7:30 am–5:0 0 pm (M-F)  
 Mark Rohlfing, Chief 
   EMS Billing .......................................................... 716-3689 
      Fax – EMS Patient Billing ……………… ......... …394-5145 
   Ambulance Services – Non Emergency .............. 394-4180 
   Fire and Medical Emergencies Only ............................. 911 
   Main Fire Station #1, 10 Main Street. .................. 394-4180 
      Fax - Main Station ............................................ 394-6754 
   Fire Station #3, 102 Federal Ave. ........................ 394-4186 
   Fire Station #4, 700 E. Fairmont Blvd.  ................ 394-4188 
   Fire Station #5, 2902 Park Drive .......................... 394-4104 
   Fire Station #6, 1930 Promise Road .................... 394-5220 
     Fire Station #7, 1205 N. Maple Ave. .................... 394-4187 
   Fire Station #8, 4190 Fire Station Road ............... 394-4185 
    
  
GROWTH MANAGEMENT, 300 Sixth Street  ......... 394-4120 
Hours of Operation ......................... 7:30 a m–4:00 pm (M-F) 
 Marcia Elkins, Director  
   Fax ...................................................................... 394-6636 
 
 Community Planning  ............................................ 394-4120 



 Hours of Operation  ........................ 7:30 am–4:00 pm (M-F) 
  Monica Heller, Community Planning Coordinator  
  
 Development Service Center  ................................ 394-4157 
 Hours of Operation  ........................ 7:30 am–4:00 pm (M-F) 
  Bob Dominicak,  Assist. Director of Growth Mgmt  
  
Development Review Team  ................................... 394-4157 
  
GIS/LIS (See Community Resources)  ................... 716-3672 
 
JOURNEY MUSEUM, 222 New York Street  ........... 394-6923 
 Ray Summers, Director 
 Reid Reiner – Pioneer Museum  .............................. 394-6099 
  
LIBRARY, 610 Quincy St. ....................................... 394-4171 
   Fax ...................................................................... 394-4064 
RCPL North at General Beadle School  ................. 716-4098  
Greta Chapman, Director 
Hours of Operations— 
   Administrative Office .................. 8:00 am -5:00 pm (M-F) 
   Downtown Library .................. 9:00 am – 8: 00 pm (M-Th) 
    ................................................ 9:00 am-6:00 pm (F & Sat) 
    ................................................... 12:00 pm-6:00 pm (Sun) 
  
   General Beadle School—Summer/School Year ....... ......  
    ...................... 9:00 am-7:00pm / 2:45 pm -7:00 pm (M-Th) 
    ................... 9:00 am-6:00 pm / 2:45 pm-6 :00 pm (Friday) 
    ........................ 9:00 am-6:00 pm / 9:00  am-6:00 pm (Sat) 
    ................... 12:00 pm-6:00 pm / 12:00 pm -6:00 pm (Sun) 
Library Website ........................ www.rapidcitypubliclibrary.org 
 
MAYOR'S OFFICE, 300 Sixth Street   ..................... 394-4110 
 Alan Hanks, Mayor 
  Kay Rippentrop, Executive Assistant 
   Fax. ..................................................................... 394-6793 
 
PARKS & RECREATION, 125 Waterloo Street  ..... 394-5225 
Admin. Office Hours-All Divisions  7:30 am–4:00 pm (M-F) 
 Jerry Cole, Director  
   Fax ...................................................................... 394-5226 
  
 Aquatics Division, 125 Waterloo Street  ............... 394-5223 
   Duncan Olney, Manager 
  
 Cemetery  Division, Mt. View & Mount Calvary  .... 394-4189 
   Craig Nichols, Cemetery Supervisor 
   Fax ...................................................................... 394-6959 
  
 Golf Division  .......................................................... 394-4191 
  Matt Brandhagen, Recreation/Golf Coordinator 
   Executive, 200 Founder’s Park Drive ................... 394-4124 
   Meadowbrook, 3625 Jackson Blvd. ..................... 394-4191 
   Fax  ..................................................................... 394-6635 
  
 Parks Division, 2915 Canyon Lake Road  ............. 394-4175 



  Lon VanDeusen, Manager 
   Fax ...................................................................... 394-5307 
  
 Recreation Division, 235 Waterloo Street  ............ 394-4168 
  Doug Lowe, Manager 
   Fax ...................................................................... 394-5226 
   
 Roosevelt Ice Arena, 125 Waterloo Street  ........... 394-6161 
  
 Swimming Pools  
   Horace Mann, 818 Anamosa ............................... 394-1891 
   Jimmy Hilton l, 900 Sheridan Lake Rd ................. 394-1894 
   Parkview, 4221 Parkview Drive ........................... 394-1892 
   Rapid City Swim Center, 125 Waterloo ............... 394-5223 
 
POLICE DEPARTMENT, 300 Kansas City Street  
Administrative Office Hours ........... 7:00 am–5:0 0 pm (M-F) 
 Steve Allender, Chief ............................. ............... 394-4133 
   Support Services ................................................. 394-4133 
   Criminal Investigations  ....................................... 394-4134 
   Field Services ...................................................... 394-4131 
   Emergency Calls .......................................................... 911 
   Dispatch (24hrs) .................................................. 394-4131 
   Administration ..................................................... 394-4133 
   Community Relations .......................................... 394-6031 
   Crime Prevention ................................................. 394-6030 
   Criminal Investigation .......................................... 394-4134 
   Evidence/Found Properties ................................. 394-6033 
   Police Information Desk ....................................... 394-2665 
   Records & Reports .............................................. 394-4117 
     Secret Witness .................................................... 394-2600 
   Traffic Section ..................................................... 394-4130 
       Fax, Police Administration ............................... 394-6854 
       Fax, Evidence Building .................................... 355-3099 
       Fax, Records ................................................... 355-3069 
   Traffic Court/Fines (Courthouse) ......................... 394-2570 
  
PUBLIC WORKS DEPARTMENT, 300 Sixth Street  394-4165 
Administrative Office Hours ........... 7:30 am–4:0 0 pm (M-F) 
 Robert Ellis, Public Works Director  
   Fax ...................................................................... 355-3083 
  
 Energy Plant, 434 Mt. Rushmore Road  ................ 394-2660 
 Administrative Office Hours .......... 8:00 am–5:0 0 pm (M-F) 
  Gunar Dzintars, Energy Manager 
    Fax ...................................................................... 394-5188 
  
Engineering Services, 300 Sixth Street  ................ 394-4154 
Administrative Office Hours ........... 7:30 am–4:0 0 pm (M-F) 
  Dale Tech, City Engineer  
 Fax……………………………………………..355-3083 
  
 Solid Waste/MRF, 5555 S. Hwy  79 ........................ 355-3496 
 Administrative Office Hours ........... 7:30 am-4: 00 pm (M-F) 
 Collections .................................... 7 :00 am – 3:30 pm (M-F) 
 Landfill ......................................... .7:00 am-4:45 pm (M-Sat) 



 MRF ...............................................9:00 am-5:30 pm (M-Sat) 
 Loading of the products below ...7:00 am-4:30 pm ( M-Sat) 
  [compost (2 sizes), wood chips, MSW (Municipal  
  Solid Waste) compost, & recycled asphalt] 
  Jerry Wright, Solid Waste Manager 
   Collections ........................................................... 355-3496 
   Landfill ................................................................. 394-4197 
   Recycling  ............................................................ 355-3496 
       Fax (MRF) ....................................................... 355-3092 
       Fax (Landfill).................................................... 394-6843 
  
Streets, 605 Steele Avenue  .................................... 394-4152 
 Administrative Office Hours ........... 7:00 am-3: 30 pm (M-F) 
  Don Brumbaugh, Streets Superintendent 
      Fax ................................................................... 394-1856 
  
Traffic Signal/Sign Shop, 709 Steele Avenue  ....... 394-4118 
 Administrative Office Hours ........... 7:30 am-4: 00 pm (M-F)  
  John Less, Traffic Engineer 
      Fax ................................................................... 394-6905 
 
Rapid Transit, 333 Sixth Street .............................. 394-6631 
Rich Sagen, System Division Manager 
   Fax ...................................................................... 394-6608 
  
Water1111 Mt. View Road  ...................................... 394-4162 
John Wagner, Water Superintendent 
   Utility Billing Office ............................ ............... 394-4125 
   Fax ...................................................................... 394-6624 
   Water/Sewer Emergency Number  
    (Nights/Weekends/Holidays) ................................ 394-4160 
   Utility Maintenance  
    [Water Breaks, Sewer Backups (Day Time)] ........ 394-4163 
      Fax ................................................................... 394-6625 
  
Water  Reclamation, 7903 South Side Drive  .......... 394-4174 
Dave VanCleave, Water Reclamation Superintendent 
   Billing/Account Information ....................... ....... 394-4125 
   Nights, Weekends, Holidays, Emergencies ..... 394-4 160 
      Fax ................................................................... 394-5478 
  
 
  
 
 
 
  
 
 


